
Terms & Conditions   
 

 
                                                                                                              www.ferncliff.lk 

1. Check in Time 12pm & Check out Time 11am. Early check in and 
late checkout can be arranged by prior request.  

2. At any given time the maximum number that can stay at the 
bungalow is 8 people.  

3. Care must be observed when using the facilities provided at the 
bungalow. Adults must supervise children to ensure that equipment 
is used properly, and that other guests are not disturbed.  

4. Liquor will not be sold. You are welcome to bring your own, and 
corkage will be charged accordingly. Please check with our 
bungalow manager for details.    

5. Smoking is only permitted in the Front Sitting Room, and is strictly 
prohibited in the rest of the bungalow. Please use the verandah and 
grounds if you require more smoking options.   

6. DVDs and Books must be returned prior to departure.  
7. Any breakages will be noted and will require your sign off prior to 

check out. 
8. All extras, including any food and soft drinks to be settled in cash 

or by card at the bungalow prior to departure. Please check your 
bills before making payment.  

9. If there are any emergencies, suggestions or complaints that 
require immediate action, please call +94 72 777 7183  

10. A visitor’s guest book is available for you to share your 
experience of staying with us, please give us your honest feedback 
so that we may improve our service where necessary.  


